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 DIAGNOSIS  of the Body Composition 

  with patented Near-Infrared Technology 

 

  and Service Center in Europe 

DCK med 

     FUTREX

®

 Exclusive-Distributor 

                   Your Specialist for Medical Diagnostic Systems 

 
 

___________________(Firm) 

___________________(POC)  

___________________(Tel.)  

___________________(Fax)                            Please inter all requested information!!! 

___________________(Email)  

___________________(Adress)  

___________________(Zip Code, City)      ________________ Date 

 

 

Service Order Nr. ______  
(The Service Order Nr. is issued internally by the FUTREX® Service-Center) 
 
 
 
(please place an X over the applicable model number) 
 

 

                  (please inter the serial number of your Futrex unit which is located on the reverse side!!!) 

 
Please briefly describe the failure or failures of your unit and other requested services: 
 
1.       
 
2.  
 
3.   
 
Please send your Futrex unit to the above address for inspection and evaluation. Shipping costs to and from 
DCK med GmbH is the responsibility of the sender. After inspecting and evaluating your unit, we will send you  
a cost estimate. 
 

Upon receipt of repair approval, your unit will be repaired within 1 – 2 working days. If the necessary 
repair parts are not available and must be order, or for some unexpected reason it will take longer to 
repair your units, DCK med will contact you immediately to inform you of the estimated time of  
completion of the repair. 
 

Insure that your *Futrex unit is properly packed! – Packing material with padding  
should be used to prevent damage to your unit during shipment. If possible, ship it  
in your original carrying case. 
 

 Please insure that you the *Light Wand, *Optical Standard, A/C Adapter and if available 
 your service booklet. *All parts must have the same serial number! 
   
 Datum: _______________     Unterschrift/Stempel Kunde:________________________________ 

 

6100A/ZL 6100/XL 6050/XPc 6050A/Pc 5000/XL 5000A/ZL diverse 

 


